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1. Introduction

1
I
1
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2. Windows Desktop Software

2.1. Login/creating account

English — X

TT Hotel

United States

Remember password

Password forgotten

= Create 3 hotel

The first step is to login using your TThotel account with your username and password
in the TThotel software.
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English

Ho+eT
TT Hotel
United States
Account

Password

Remember password

Password forgotten

Create a hotel
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Create a hotel X
o Hotel information Settings
* Hotel name *Account type
(@ Email Phone number
* Admin account
* Country

United States
* Verification code

* Hotel address Get code

* Password

* Lock supplier code * Confirm your new password

m  Copy

* Admin name

Note: Only the administrator and staff accounts are allowed to login. One account is

only valid for one hotel.
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Create Hotel X
77N 3 2
|\\{/‘| nformation o Settings

*Check-out *Unlock methods @

Guest APP Passcode

12:00
o Privacy override @
United States Dollar USD Yes @ No

More ~

*Lift ControllerWorking mode *Power saverWorking mode

/ork with any card

@ All floors
Floor(s) with door access Work with current hotel card
Work with current room card

Previous Created

You can input your desired information in settings to create your TThotel account.
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2.2. Console

After successfully logging into the hotel/apartment application, you will be

automatically directed to the home page, which is called Console.

B Hotel Staff Stayrecords Access Devices Settings  Contactus @ X
Console

Building Floor Search by name

: . B
Room type searching

U reate: Iding:
Filter
Cleaning required
Unoccupied
. Occupied

Checking out soon
B Low battery
. Under maintenance
B No lock found

Card operations

View Card

Cancel card

Renew card

Instruction ’\
=

Tutorial

The console includes the Menu, Buildings, Floors, and Rooms.


Technical3
Highlight

Technical3
Rectangle

Technical3
Highlight


-~ TTHotel User Software Manual
HoYel

2.2.1. Buildings

2.2.1.1. Create building

J Hotel Staff Stay records Access Devices Settings  Contactus
Console
Building Floor

Create building

You can create a building by clicking the “Create building” button in the middle of the
home page or the “+" sign on the left side of the home page.

-10 -
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Create building ) 4

*Building name

1. Enter the Building
Building 1 -
name

Then, you can enter the name of the building and click “Submit”.

2.2.1.2. Edit building

a Hotel  Staff Stayrecords Access Devices Settings  Contact us Edit building

X
Console 4
*Building name
Building Floor
Building 1
Building 1 @ [N ?
+ Edit - Click

Delete

You can edit the building by clicking the three dotted icon and then clicking “Edit". You
can change the name of the building and then press the “"Submit” button.

-11 -
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2.2.1.3. Delete building

a Hotel  Staff Stayrecords Access Devices  Settings
Console

Building Floor

:

I Edit

Delets | Click

TTHotel User Software Manual

All floors and rooms in this building will
also be deleted. Continue to delete
building “Building 1" ?

The building can be deleted by clicking the three dotted icon and then clicking “Delete”.

It will then warn you that the floors and rooms that are already added to this building

will be deleted automatically. Click the delete button to delete the building.

2.2.2. Floors

2.2.2.1. Create floor

ﬁ Hotel Staff  Stayrecords  Access  Devices  Settings  Centactus

Console

Building Floor

Building1 @

+

-12 -

You haven't created any floor for this building,
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You can create a floor by clicking the “Create floor” button on the middle of the home

n n

page or the “+" sign on the left side of the home page under the floor section.

Create floor X

*Floor name

Floor 1 -«———| 1. Enter the Floor name

Enter the name of the floor and click “Submit”.

2.2.2.2. Edit floor

Edit floor
Console

Building Floor

*Floor name
Building 1 B Al )
it Floor1 @

Edit <@=————| Click

You can edit the floor by clicking the three dotted icon and then clicking “Edit”. You can
change the name of the floor and then press the submit button.

13-
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2.2.2.3. Delete floor

Console

All rooms and public doors in this floor will
Building Floor

also be deleted. Continue to delete floor
Building 1 All

i "Floor 1" ?
i Floor1 @

i ' Cancel
Delete <@——————| Click

The floor can be deleted by clicking the three dotted icon and then clicking “Delete”.
Click the delete button to delete the floor.

Note: Please delete devices first before deleting floors. Rooms on this floor will also

be deleted automatically.

2.2.3. Console (Guest room)

B Hotel Staff Stayrecords Access Devices Settings  Contactus - &
Console
Building Floor 100 Search by name
IEOEE - . a
+ Floor 1 Create a room
+ 8 Room type searching
All
Filter

4 Cleaning required
Unoccupied

B ocupied

@ Checking out soon

Low battery

B Under maintenance

B No lock found

Card operations

View Card
Cancel card

Renew card

Instruction ,\
[ o]

Tutorial

-14 -
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All the buildings, floors, and guest rooms that have been created are shown in the

console.
The status of the hotel room is shown with logos with their meanings below:
- Cleaning required
- Unoccupied
. - Occupied
- Checking out soon
B - Low battery
. - Under Maintenance
B e No lock found

Public doors are not shown in console. You can select public doors for a guest room by
clicking Hotel > Rooms > Public door > Create a Public door. Or you can select public
doors at check-in and it will be remembered. You don't need to create public doors

under the hotel tab every time.

J Hote Staff Stay records Access Devices Settings Contact us

Col

Buildi

.

.L

-15 -
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B Hotel Staff Stayrecords Access Devices Settings  Contactus

Console & Public door management X

Create a public door Group management

Public door Building

Operation

2.2.3.1. Create guest room

. Hotel  Staff  Stay records  Access Devices  Settings  Contactus

Console o]

Building

Building 1 @| A

L Floor 1

+

You haven't created rooms.

eate a room

To create a room, simply click the “Create a room” button in the middle of the console
page.

- 16 -


Technical3
Rectangle

Technical3
Rectangle


-~ TTHotel User Software Manual
HOke]

Create a room X

Create a room X

Batch Single Batch Single
*Building *Building

Building 1 Building 1
*Floor *Floor
*Start number / End number *Room name
Room type Room type
Public door Public door

You can then create guest rooms as a batch or single room. Put all of the information in
like selecting the building, floor number, etc. and click Ok.

-17 -
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B Hotel Stsff
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Stayrecords  Access  Devices

Settings  Contact us - & X
Console <
Building Floor 100 Search by name
Building1 @ | Al Family room +
+ Floor 1 Create a room
N ]

Room type searching

All

Filter

4 Cleaning required
Unoccupied

B Occupied

© Checking out soon

battery

B Under maintenance

B No lock found

Card operations

View Card

Cancel card

Renew card

Instruction * ,\
[ J

Tutorial

You have successfully created a room, which will appear on the home page!

2.2.4. Adding locks

In order to add a lock, you can click a room on the console.
B totel Stff

Stay records

Access  Devices  Settings  Contactus g X
Console 9]
Building Floor Search by name
i Floor 1 Create a room
+

Room type searching

All

Filter

A Cleaning required
Unoccupied

BB occupied

© Checking out soon

B Low battery

B Under maintenance

B Nolock found
Card operations

View Card

Cancel card

Renew card

Instruction ‘
[ oo ]

Tutorial

-18 -
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Notice

No associated locks

How to add a lock?

If there are no locks that have been added yet, you can click the "How to add a lock?”
link in which will then show you the steps for adding a lock in the system.

How to add a lock X Howtoadd alock X Howto add alock

439

< Lock

Building v Floor v Room type v

e 101

Device - Lock Click to add

Scan to install App

Next (1/3)

Note: The lock has to be added from the app.

-19 -
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HOvel

First, you need to download the TTHotel app that looks like this

G
logo:
TTHotel
m21 O8E80D L S 4 48% @
Cal-Royal Products, Inc. (D)
Hotel today
After you download and open the app, click the “lock” tab. 2 @ o 1

Popular functions

Staff Access Room Management
Devices

o (o]

Lock Gateway

o o

Lift Controller Power saver
Home

< o ()

Next, click on the “+” button to add a device.

Click “+” icon at the
top right to add device

-20-
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Select a room to add the lock into.

After selecting a room, the next step is to activate your lock

before you click next.

-21-
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"3 OBEO - N3 eo 47%@
< Select Room Management

All All

100
Building 1 - Floor 1

M3 OBE0 --N2e 47%@
< 100

Activate Device

To activate device: touch/press the keypad, or place a

Don't remind me again
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To activate the lock device with a card reader pad, disassemble the
lock to reset the lock.

There is a reset button behind the front lock, hold the button for 5
seconds until you hear a beep sound to reset and activate the lock.

After activating the device, click next below:

M3 OB00 --N2e 47%8
< 100

Activate Device

To activate device: touch/press the keypad, or place a

card

L - )

Don't remind me again

-22 -
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1200 OB E D N 32® 45% @

< Nearby devices
Once you are on the nearby devices page, click on the lock that Do aiaRieclln crercilincey
strength
pops up on the page and click the “+" sign to add the lock to the @@y reorcoaes
system.
You can only add locks which work with the hotel system. Not all
locks can be added.
< O O

120 O@EE - RN3®s 5%Q
< Added Successfully

Finally, the lock has been added successfully! Click done or click °

test to test unlocking the device through Bluetooth with the app. Al Sacasonties
Name 100
Lock Number HO01_cb3839
Battery - 100%

Done

Note: A room needs to be created first before adding a lock. “ & g

-23 -
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2.2.5. Check-in

a Hote Staff  Stay records

Console
Building Floor
+ Floor 1

+

Access  Devices  Settings  Contact us
100
Family room +

viark as cleaning required

ark as repairing required

TTHotel User Software Manual

Click on an unoccupied room to check-in. You can only do check-ins for rooms which

have smart locks.

There will be a 5 on the room if there is no smart lock. You are able to select additional

guest locks when issuing a card for a guest room. In this way, this card can unlock both

the room and the selected guest locks.

When you issue card next time, the selected guest locks will also be selected by default,

so you don't need to select them every time manually.

-24 -
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Mifare card with 13.56MHz is allowed in a TTHotel system. Sectors from 1 to 10 will be

used for unlocking.

Check in guest X

* Rooms

Building 1-Floor 1-100 =

* Time of check-in/check-out

—  2024.00.04 12:00

* Mame

Contact information

(® Email Phone number

Unlock method

(® Card 1 Ekey

- 25 -
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2.2.6. Guest Information

= Hotel  Staff  Stay records  Access Devices Settings  Contact us

Console £
Building Floor
- 100
Building1 @ | A Family room +
N Cloor 1 Billy Create a room
+

Guest information

Check-out

Modify check-out
Additional access
Access permission

Mark az cleaning required
Records

Connected devices

You can check guest's information for a room. You can also edit the information, grant

new access, add a guest, renew, and check-out.

- 26 -
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Guest information

Rooms

Building 1 - Floor 1 - 100 Family room

Check-in
2024.06.03 11:28

Check-out
2024.06.04 12:00

Contact
information

billy21@gmail.co

-27 -
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2.2.6.1. Edit guest information

Guest information

Check-in

2024.06.03 11:28

Check-out

Guest

Contact
Name . .
information

TTHotel User Software Manual

Operation

You can change the name and contact information. After clicking the room and guest

information, click "Edit” to edit the information of the room user and then click “Ok”".

Edit

* Name

Contact information
(® Email Phone number

billy21@gmail.com

(]
M

X

The guest should login with new contact if he/she has an ekey.

-28 -
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2.2.7 Access

Access consists of Card, Ekey, Passcode, and Fingerprint.

= Hotel  Staff  Stay records [NAGEESSS Devices  Settings  Contactus

Console o &5
Ekey
Building Floor :
Passcode
Building1 @ | A
o +
Fingerprint
+ Floor 1 Create a room
+

2.2.7.1. Grant new access

= Hotel  Staff  Stay records  Access  Devices  Settings  Contact us

Console o
Building Floor
100
Building 1
+ Floor 1 Ll Create a room

Guest information

+
Check-out

Modify check-out

Additional access

Access permission

Mark as cleaning required
Records

Connected devices

-29-
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Additional access

* Rooms MNew

Building 1-Floor 1-100 =

Time of check-in/check-out

2024.06.03 13:45 - 2024.06.04 12:0

Contact information

(@ Email Phone number

Unlock method

(® Card 1

-
]
U

TTHotel User Software Manual

You can grant new access to current guests. One guest can have multiple access. You

can also add multiple guests for 1 or more rooms.

-30-
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2.2.7.2. Card

To issue a card, click “Access” and then “Card”.

= Hotel  Staff  Stay records Devices Settings  Contactus

Ekey
Building Floor :
Passcode
Building 1 @ A
Fingerprint
+ Floor 1 Create a room
+

Then click “Issue card”.

ﬂ Hotel ~ Staff  Stayrecords  Access Devices Settings  Contactus

Console S Card X
Owner: Card status: Al Validity: -
Type: Al Refresh
Cancel card Renew card Card issuance
Card id Owner Ownertype  Type Status Privacy c... Access to Validity
2637845954 Walee Staff All daors No Rooms: All 2024.05.22 07:44 - 2024.05.23 07:43
1837266114  Walee Staff All doors No Rooms : All 2024.05.20 08:24 - 2024.05.21 08:24

-31-
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Input the required information such as the owner and the end date of the card access.
Click "Ok".

Issue card X

* Owner

Start date
* End date
* Amount

* Access to

(@) All doors Building card Floor card Lift card Specific doors

Privacy override

e

Place your card on the card encoder, which should be connected to the computer.

Issue card K

Please place card on the card encoder

-32-


Technical3
Highlight

Technical3
Rectangle

Technical3
Highlight

Technical3
Rectangle


-~ TTHotel User Software Manual
HoYel

After placing the card on the encoder, it will display on the card page that the operation

is successful.

B Hotel Staff Stayrecords Access Devices Settings  Contactus
Console o] Card
Owner: Card status:  All Validity: N X Working time:
@ Operation successf

e | A Refresh

Cancel card Renew card Card issuance
Card id Owner Owner type  Type Status Privacy .. Accessto Validity Created by Working time Operation
0637845954  Walee Staff All doors n use No Rooms : A 2024.06.04 09:37 - 2024.06,05 09:27  Walea 2024.06.04 08:37 Mark as lost ~ Remote report loss
1837266114 Walee Staff All doors No Rocms: A 2024.05.20 08:24 - 2024.05.21 08:24  Walee 2024.05.21 12:48

If the guest lost their card, you can mark it as loss or report loss.

Mark as loss: The card will be marked as a lost card in the system. When you issue a new

card, the new card will invalidate the lost card when using it on the lock.

Report loss: Create a new card and place it on the lock to invalidate the lost card.

The invalidated card will never be available again.

-33-
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2.2.7.3. Ekey

To issue an Ekey, click “Access” and then “"Ekey".

= Hotel  Staff  Stay records Devices Settings  Contactus

Consaole £ Card

Building Floor .
Passcode
Building 1 @ A

+

Fingerprint

+

Create a room

Floor 1

+

Then click on the “Send ekey” button.

n Hotel | Staff Stayrecords Access Devices  Settings  Contactus
Console ] Ekey

Account: Rooms:

Send ekey

Account

Refresh

Owner Owner type Status Access to Validity Created by

Operation

-34-
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Send ekey

Send ekey

Temporary ekey won't change the room status

* Name

Please enter here

* Contact information

(® Email Phone number

Please enter here

* Validity

2024.06.04 11:03 B | — | Select date

* Access to

Guest room lock Building 1

Public lock

Operation successful

Please login to guest app and unlock width it

TTHotel User Software Manual
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Go to the TThotel guest app that looks like this logo to unlock the f( 2
device as a user using Bluetooth:

TTHotel
Guest

147 © @ (NI 4 24%0Q

Cal-Royal Products, Inc. &

100
Unlock
£2024.06.04 11:46 - 2024.06.05 11:47

Then, the room will appear on the home screen in the app.
The guest can unlock it with Bluetooth.

- 36 -
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2.2.8. Check-out
To check out of the room, click the room and click the “Check out” button.

Search by name

Room type searching

-
B Lo
B Under maintenance

B Mo lock found

Card operations

View Card

You will see the check-out information and the rooms you can check out from. Click the
“Check-out” button to check-out of the room.

Check-out X

Time of check-in/check-out

2024.06.03 13:45 - 2024.06.04 12:00

[+ Y

Building 1-Floor 1-100

Cancel

-37-
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After checking out, the room status will automatically be dirty after check-out.

= Hotel  Staff  Stay records

Console ,
Building Floor
+ Floor 1

+

Access Deavices

100

Family room

2.2.9. Modify check-out

B Hotel Staff Stayrecords Access Devices Settings  Contactus

Console o,
Building Floor
100
Building1 @ | Al T — +
+ Floor 1 : Create a room
4

Guest information

Additional access

Access permission

Mark as cleaning required
Records

Connected devices

Settings  Contact us

-38-
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Create a room
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Search by name

Room type searching

All

Filter

A Cleaning required
Unoccupied

B Occupied

@ Checking out soon

B Low battery

B Under maintenance

B Nolock found
Card operations

View Card

Cancel card

Renew card

Instruction "\
[ ]

Tutorial
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Update access permission X
Rooms
Building 1-Floor 1-100  Family room

Check-in

LR
2024.06.12 A

* Check-out

2024.06.14 12:30

Update access permission

:::--\CE.

You can edit the check-out date and time and then click "Ok” to continue.
You can do this for an occupied room.

If the access is through a card, you will be asked to renew the card, also can do it through

the modify check-out process.
If the access is through an ekey, it can be renewed by the computer or mobile software.

If the access is through a passcode, it will not be renewed unless there is a

gateway.

-39 -
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2.2.10. Additional access

B Hotel Staff Stayrecords Access Devices Settings  Contactus - @
Console
Eriy Haog Search by name
+ Floor 1 1a room
+

Room type searching

Filter

4 Cleaning required
Unoccupied
cords B occupisd
@ Checking out soon
Fonreisd e B Low battery
B under maintenance

B No lock found
Card operations

View Card

Cancel card

Renew card

Instruction ',\_

Tutorial

Additional access X

* Rooms  MNew

Building 1-Floor 1-100 =

Time of check-in/check-out

2024.06.12 11:46 - 2024.06.14 12:30
* Name

kyle

Contact information

=
.

(@ Email Phone number

Unlock method

(® Card 1 Ekey

You can grant a new access to current guests. It can be with a card, passcode, or an app.
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2.2.11. Access permission

B Hotel Staff Stayrecords Access Devices Settings  Contactus

Console 8]
Building Floor
- 100
Building1 @ | Al Family room +
N floor 1 e Create a room
a

Guest information

Access permissi

Mark as cleaning required
Records

Connected devices

Access permission

Card (2) Passcode (0)
Canl:e I:arCI

Guest Card id

kyle 1837266114

kyle 1837266114

Ekey (0)

Access to

Building 1-
Floor 1-100

Building 1-
Floor 1-100

TTHotel User Software Manual

Fingerprint (0)

Validity Status Operation
2024.06.12 11:46 -

e ~ " n use Mark as lost
2024.06.16 13:30

2024.06.12 11:46 -

e ° Cancelled

2024.06.14 12:30

20/ page, 2 in total

20 / pa

(=]
m

You can grant permission to access rooms by renewing keys like cards, etc.
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Search by name

Room type searching

All

Filter
A Cleaning required
Unoccupied
B occupicd
© Checking out soon
B Low battery
BB under maintenance

B No lock found
Card operations

View Card

Cancel card

Renew card

Instruction ',\
[ ]

Tutorial
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2.2.12. Clean/Dirty room

Bl Hotel Staff  Stayrecords Access Devices Settings  Contactus

Console c

100 Search by name

a e Create a room

Room type searching

st information

All
Check-out

Modify check-out Filter

Additional

s 4 Cleaning required

ermission

Unoccupied
Mark as cleaning required B Occupied
© Checking out soon
Records

B Low battery
Connec

d devices B under maintenance

B No lock found
Card operations

View Card
Cancel card

Renew card

Instruction *

Tutorial

You can set the room status from the menu.

B Hotel  Staff  Stayrecords  Access Devices  Settings  Contactus
Console o

Floor

- Search by name
Building 1 All Family room +
R floor 1 yle Create a room

+

it information Room type searching
Check-out All
Modify chack-out

Filter
Additionat

ess

4 Cleaning required
permission

Unoccupied

B occupied

© Checking out scon

Records

Connected devices B Low battery
B Under maintenance

B Nolock found
Card operations

View Card
Cancel card

Renew card

Instruction *

Tutorial
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2.2.13. Records
You can look up all the records of the unlocked devices here.
If the lock is connected to a gateway, the records will be shown in this list automatically.

If there is no gateway, you need to collect the records with the hotel app, which should
be near the lock.

B Hotel Staff Stayrecords Access Devices Settings  Contactus

)
Console
Building ooy B
_ Search by name
Building1 @ Family room +
N — kyle Create a room
Room hi
+ typ 9
All
Filt

Instruction * ’\
[ ]

Tutorial

Records X

Date/Time: - Refresh

Created by Type Date/Time Status
Walee Unlack with APP 20240612 14:54 Success
1837266114 Unlock with IC card 2024.06.12 14:52 Success
1837266114 Unlock with IC card 20240612 12:39 Success
Open from inside 2024.06.12 11:45 Success
Open from inside 20240612 11:44 Success

20 / page, 5 in total
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2.2.14. Connected devices

B  Hotel Staff Stayrecords Access Devices Settings Contactus

= 5 33
Console [s]
Building Floor Search by name
E=Tg N a
+ Floor 1 Create a room
n Room type searching
Guest information
All
Filter

4 Cleaning required

) Unoccupied
cess permission

Occupied
cleaning required B Occupie:

Checking out scon
Records

B Low battery
Connected devices [ Under maintenance

B No lock found

Card operations

View Card

Cancel card

Renew card

Instruction ',\
[ ]

Tutorial

The connected devices show the devices that are connected to the system.

/ Connected devices \ X

Building 1-Floor 1-100

Smart lock G
™ 100% Unknown

Records

o /
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2.2.15. Search for a room

B Hotel Staff  Stay records ccess  Devices  Settings  Contact us - & X
onsole
Building Floor
o Search by name
EEECIITI e + .
+ Fos yle Creste & room .
+ Room type searching

You can search the room with the room number as shown.

2.2.16. Filter with status

B  Hotel Staff  Stayrecords  Acce: Settings  Contactus = & X

Console

Building Floor
Search by name

100 Y
Building 1
" Floor 1 L= Create a room
+ Room type searching

Al
Filter

You filter the rooms with their status that require cleaning, are unoccupied, occupied,
etc.
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2.2.17. View/Cancel/Renew card

B Hotel Staff Stayrecords Access Devices Settings  Contactus
Console
Building Floor
100
+ Floor 1 o Create a room
+

View card: Sees the permission and information in the card.

TTHotel User Software Manual

- & X
Search by name
Room typ hing
All
Filter
Cleaning required

Instruction ,\
[ ]

Tutorial

Cancel card: Clears the permission and information in the card. The room will also

be checked-out.

Renew card: Renews the valid period, also can modify the check-out.
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2.3. Hotel

=] Staff  Stayrecords Access Devices Settings Contactus - & X

Col

Buildi Search by name

; . 100
m. I e i :

Room type searching

Card operations

View Card
Cancel card

Renew card

Instruction "\
-=

The Hotel tab includes the Hotel information, Services, Rooms, and Message.
2.3.1. Hotel information

Hotel information Device information

S S

United States
Active sectors: 1. 2. 3. 4.5 6.7, 8 9. 10

Hotel address Edit
Lift controller
6605 Flotilla street city of commerce, CA 90040, USA
Working mode:

Privacy override (@ Edit

Power saver
No

Working mode:
Check-out Edit

Using CPU card @ Edit
12:00

No
Lock supplier Unbind

oyo

United States Dollar USD

You can edit the hotel name or delete a hotel in the hotel information page here.
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You can also select the country and address of your hotel/apartment. You can decide if

the guest card can override privacy mode. It is OFF by default.

You can see which sectors of the card are used. The rest of the sectors can be used for

other purposes.

2.3.2. Services

B Hotel Staff Stayrecords Access Devices Settings  Contactus -
Console o Services
Servi Paym h
Osms @
0 Email @

You can provide services by sending key information to guests through SMS or email.
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D tt it - & X

ge
Guest room
Fublic door Building: Floor: Refresh

Foem e ‘

Rooms Building Floor Room type Price Public door group Operation

100 Building 1 Fleor 1 Family room $140.00 Edit Delete
s [

There are two types of rooms: Guest room and public room. When you issue a card for a

guest room, you can select additional public rooms.
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2.3.2.1. Create/Edit/Delete room type

a e

-----

You can Create, Edit or Delete the room type in this page: Room >room type

management.
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2.3.2.2. Create/Edit/Delete guest room

B Hotel Staff Guests Access Devices Settings =B
Console ¢ Manage roo...

Rooms: Building: Floor: Search Refresh

B

Rooms Building Floor Room type Price Options

[ -
Demo
You should delete devices first before deleting rooms.
2.3.2.3. Create/Edit/Delete guest room

B8 Hotel Staff Guests Access Devices Settings = e

Console ¢ Manage r0o... X Public door ...

New public door

Common room Building Floor Options

Manage guest rooms is in this page: Rooms > guest room.
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=

Hote:

Console

Type

Staff  Guests

Message

ccess

Devices

Settings

Refres|

h

Date/Time

You can look up all types of messages here.

Messages include low battery notification, locks being deleted, etc.
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2.4. Staff
a Hotel Guests  Access Devices  Settings

Console & Message X Staff

Role:  All Refresh
Add staff Role management

Name Account Role
n ALL
Admin Admin

TTHotel User Software Manual

Created by Options
Admin Grant access  Details

Grant access  Details

20/ page, 2 total | 1

Demo Hotel (Current user: Admin)

In this page, you can manage the staff here by adding them, granting them

access, etc.

2.4.1. Add staff

Create a staff with an unregistered account as shown.

Add staff

*Name

*Account

(@) Email

*Role

2]
=y
=]
i

number
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2.4.2. Roles

Add staff

*Name

*Account

@ email Phone number

You can manage roles and permission in the room type management tab here.

2.4.3. Grant access

You can grant access by clicking “Grant access” on the staff

B Hotel Staff  Stayrecords Access Devices Settings  Contactus

‘Console

Add staff Role management

Name Account Created by Operation

Walee technical3@cal-royal.com in Staff details

20/page, 1intotal < E] >
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Grant access

Name

liruisen

*Unlock method

@® Card Guest APP Passcode

*Valid period

*Range
(® Master card Custom Lift card

Work with double lock

Ganee!

You can grant different kinds of access here, including cards, app, and
passcode.

2.4.4. Staff details

You can look up the staff details by clicking

B Hotel Staff  Stayrecords

“Staff details” on the staff page.

Console 8] Staff

Add staff Rele management

Name Aceount

Operation

Grant access | Staff details

Walee technical3@cal-royal.com

20/ page. 1 in total [I]
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B8 Hotel Staff Guests Access Devices Settings - 0O X
Console Staff X Details
I ALL
Account:
Permission:  Windows application access, APP access (Add device, Config device, Delete device, Manage room, Statistics, Access)
Cad (1)  GuestAPP (2)  Passco
Work witt
Card ID Status oraw Type Range Valid period Created by
double lock
Demo Hotel (Current user: Admin
B8 Hotel Staff Guests Access Devices Settings C E D
Console Staff X Details
Admin [ Admin | Edit Change admin
Account:
Permission:  Windows application access, APP access (Add device, Config device, Delete device, Manage room, Statistics, Access)
Card (1
Work witt
Card ID Status oraw Type Range Valid period Created by
double lock
Demo Hotel (Current user: Admin

You can see the staff information and their granted access. The admin can transfer the

hotel to a new account by changing the admin.
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2.5. Stay records

B totel Staff Access Devices Settings  Contact us = I X

Consale c Staff X

Floor
P Search by name

@[ a oy + .
kyle

1 Floor 1 Create a room
i Room type searching

All

Filter

A Cleaning required

Unoceupied

B occupied

@ Checking out soon
B Low battery

B Under maintenance
B Nolock found

Card operations

View Card
Cancel card

Renew card

Instruction *

Tutorial

You can check the stay records of the guests by clicking “Stay records” on the staff

page.

B8 Hotel Staff Guests Access Devices Settings =i [ ¢
Console 5} Guests

Name / Contact: Rooms: Vailid period:

Room status:  All Refresh
Name Contact Rooms Time of check-in/check-out Room status Check-out
tim m 1st building-2-201 2020.12.28 09:16 - Empty 2020.12.28 13:39
Alexa 1t building-1-101 Occupied
Alex 1st building-3-302 Occupied
Andrew m 1st building-3-302 2020.12.27 17:22 - 2020.12.28 14:00 Empty 2020.12.27 17:23
amy 1st building-3-302 Empty 2020.12.27 17:21
amy 1st building-3-302 Empty 2020.12.27 17221
hm 1st building-2-201 Empty 2020.12.27 17:24

20/ [ 1

Demo Hotel (Current user: Admin)
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2.6. Access

B totel Staff  Stayrecord Devices  Settings  Contact us

Console o] Staff
Building Floor
@ a +
+ Floor 1 Create a room
+

Access includes cards, ekeys, passcodes, and fingerprint.

2.6.1. Card

TTHotel User Software Manual

Search by name

Room type searching

All

Filter
4 Cleaning required
Unoccupied
BB occupied
© Checking out soon
B Low battery
B Under maintenance

B Nolock found
Card operations

View Card
Cancel card

Renew card

Instruction *

Tutorial

B8 Hotel Staff Guests Access

Devices

Settings

Console c Card
Owner: Card status:
Tupesi | Al
Cancel Card Renew Card
Card ID Owner Ownertype  Type
723802505 Admin Staff Lift card
Master
iruisen
card
25 A Guests Room card
99 lime! Room card

All

Status

In use

In use

Losstokt

Work wit...

No

Valid period:

Range Valid period

1st building-1, 1st

1t building

1st building-1-101, 1st..

Created %
Options

by
Admin

Mark as
Admin

Report loss
Admin
Admin eoort loss

20/ page, S total 1 ‘

Demo Hotel (Current user: Admin)
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This page is a card list that includes a guest card and staff card. You can issue, cancel, or

renew a card. When a card is lost, you can “report loss” or “mark as loss” here.

2.6.2. ekey (APP)
B Hotel Staff Guests Access Devices Settings =[S
Console Card X Guest APP
Account: Rooms: Owner type: A Status: A
Account Owner Owner type Status Range Valid period Created by Options

The ekey list includes all ekeys issued to staff and guests.

Ekey is used to unlock the device with the app in the phone. Administrator has
ekeys for all locks in the hotel. Staff has ekeys granted to them.
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2.6.3. Passcode

B8 Hotel Staff Guests Access Devices Settings = G

Console (5] Card X Guest APP X Passcode

Generate passcode

Passcode Owner Owner type Status Range Valid period Created by Options

59547 limei Guests In use 101 2020.12.28 15:00 - 400 Admin
cr
3497 Cai Others Expired 101 2020.12 8:00 Admin
Change time
4235%% Alexa Guests In use 114:00 Admin
Changetime  Delete
47457 Alex Guests Expired 302 2020.12.27 17:00 - 2020.12.28 14:00 Admin
Change time  Delete
20/ page, 8total [ 1 ‘

Demo Hotel (Current user: Admin)

This is the passcode list, which can be managed via phone.
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a aff 3 Devicet

Cons
Building Floor Search by name
0w ] . a

4

Room type searching

+

-

The Devices tab manages locks, gateways, lift controller, and power saver.

2.7.1. Lock

B8 Hotel Staff Guests Access Devices Settings = e
Console (&) Lock
Name Building Floor Serial number Battery  Update time Sector Options
Restrant 2nd building B M102_1c4bc0 30%
1 M102_596340 45%
101 1 359
201 45%
1stb 40%

This is the Lock management page where you can see the lock operation records

here.
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2.7.2.

Gateway

TTHotel User Software Manual

B8 Hotel Staff Guests Access Devices Settings

Console c Lock % Gateway X
Name Status
HH Online

WiFi

sciener

Options

Connected devices

20/ page, 1 total

Demo Hotel (Current user: Admin)

Connected devices

Device type

Lotk

Lock

Lock

Lock

Lock

Lift Controller

Power saver

201

302

Gym

Restrant

1st building

101

Signal

suung

Strong

Strong

Strong

Strong

Strong

Strong

You can look up all the connected locks in the Gateway management here.
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2.7.3. Lift controller

B Hotel Staff Guests Access Devices Settings c E LS
Console Lock X Gateway Lift Controller
Name Working mode working floors Sector Date/Time Options
1st building Al floors 1324 © 1.2.3,4,5.6,7,8.9.10 2020.12.25 17:43 Gateways Records Exceptio
i, 1 7]
Demo H n

You can see their working mode in the Lift controller management page

here.
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2.7.4.

Power saver

TTHotel User Software Manual

B Hotel Staff Guests Access Devices Settings

Console , Lock X Gateway X Lift Controller X

hlame Refresh

Name Building Floor Serial number  Working mode

rk with current

101 1st building 1 S202F_4dd459

Power saver

Rooms

o 101

Date/Time

Sector

12345678910

Options

This is the power saver management page, where you can see their working mode

here.
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2.8. Settings

B8 Hotel Staff Guests Access Devices | Settings | =[G ¢
Console
Building Floor
101 555 302 305 306 Seadch e
2nd building 1 (1) B B
% - 307 309 310 31 Filter
3 king B About king 8 king 8 king B
Al (24)
+ e . . .
B Occupied (2)
312 313 314 315 316
king B king B king B king B king B Unoccupied(22)
] B 3 & & Dirty (2)
317 318 319 320 321
king B king B king B king B king B Encoder Operations
B B B B B
View Card
322 323 324 325
king B king B king B king B +
New room
B B B B
Cancel Card
Renew Card
Demo Hotel (Current user: Admin)

You can manage the account, password, language, etc. in settings.
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2.8.1. Change account

Change Account X

Current account

-

*Verification code

Get Code
Cancel Next
Change Account X
*New account
(5) email Phone number
*Verification code
Get Code

Replace your current account with a new one here.
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2.8.2. Change password

Change Password X

*Current password
*New password

*Confirm Password

Change your login password here.

2.8.3. Language

Batt|

30%|

Switch software language here.
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3. Hotel APP

Scan the QR code to install hotel APP

You can download the hotel app by scanning this code.
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3.1. Login

10:08 | 208KB/s 2t © Bl Sl = Ge

Account

Password

Forgot Password?

By logging in. you agree to our privacy policy

Only an account with an APP access permission can login to the hotel app.
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83 OCEM N3 ®

Cal-Royal Products, Inc.

Hotel today

Popular functions

Staff Access

Devices

24%Q

Room Management

1 1
Lock Gateway

(o} (0}
Lift Controller
Home
< (®) [

Power saver

TTHotel User Software Manual

Once you login to the TThotel app, you will see this page. To unlock the lockset using
Bluetooth on the app, go to “Access” > “Unlock”.

843 O @ BE ™

N 3 W 24% Q

Cal-Royal Products, Inc. .

Hotel today

1

Occupied

Popular functions

Staff

Devices

91
Lock

o

Access

Lift Controller

Home

Room Management

B 1
Gateway

o

Power saver

-70 -
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< My access

ekey Passcode

Building ~

Unlock
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Fingerprint Cards
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3.2. Room

218 OB E ™M N2 e 23%0

Building v Floor v Status v Amount: 1

Building 1 - Floor 1

100

Room

Check the room info and different access through the room tab.
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3.3.  Lock settings

1T OBEM N3® s 22%0 957 O E ™ N3 ® - 21%0
< Lock Q & + < 100
Building v Floor v Room type v
Access
e
Building 1 - Floor 1 Records
w 100%
Adjust Time
Update
Setting
Delete Lock
Remove damaged locks
q @) (W] d ®) O

You check and modify the settings of the lock through here.
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958 O@BA ™M N 3% 21%0

Setting

Basics
@ Passage Mode Off
Auto lock 5s
Remote unlock On
Lock sound On
@ Privacy lock On

Reset Button On

@

Firmware Update
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3.3.1. Delete/Remove devices
You can delete a lock via phone Bluetooth near the lock. Make sure there are no guests

in this room.

3.4. Gateway

m21 O8Ee0 - Rl %W 48% @ 1053 OB E ™M N 3 ¥ 20% 0

Cal-Royal Products, Inc. £

Hotel tod
ay Click “+” icon at the

top right to add device

Occupied Requires Clea... Should check un upie Got it

Popular functions

Staff Access Room Management
Devices
o o
Lock Gateway
o o
Lift Controller Power saver
[, ]
4 o m) < (® o
Click the Gateway Click the “+" to add the gateway device

-73-


Technical3
Rectangle


HO el

105 O@E™M [N 4 20% 0

11:14 O @ @ ™ N 3 ¥ 19% 0
< Add Device < Add Gateway
» | G2(Wi-Fi) Re Connect the Power
G3(Wired)
G4(4G)

Indicator Light

When the light flashes red and blue, please click
next.

< O (]} <

Choose your gateway device

O ()

Connect the gateway to power

11:23 © & ™M NI 4 19% 0 1123 OB E ™ N % ¥ 19% [
Cancel Choose WiFi $ configure Network
CRWIFI =
WiFi Name CRWIFI
CRGuest

D))

WiFi Password Enter here

Gateway Name Enter Gateway Name

Choose your Wi-Fi Input the network information
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1123 OB @E ™ N 39 19% 0

< Choose Gateway

G2_3c1204
® =
i -42

< (@) O

Choose the gateway

1M2s O @ @A™ (N 4 19% [

< Added Successfully
Added Successfully
Name Gateway

Gateway will find nearby devices in minutes

< (@] (]

Gateway is added successfully!
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12499 OB E ™M N3 ® 18%0 1248 OD A ™M N3 ® 18%0
¢ Gateway + < Gateway Details
@ Gateway Name Gateway
= Online &1
Status Online
WiFi CRWIFI

Connected devices g

Gateway Update

d o ] d o) O
The added gateway device will You can view the
show on the page connected devices

3.4.1. Delete

Gateways can be deleted from network.
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< Gateway

Connected devices

100
Strong

< o O

You can see the device
connected to the room
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3.5. Lift controller

3.5.1. Add

AREFARNCN - J t Jeu)

- Rl 2 ¥ 48% @

Cal-Royal Products, Inc. €

Hotel today

Popular functions

Staff Access

Devices

o
Lock

o
Lift Controller

Home

Unoccupied

Room Management

(o]

Gateway

(o]

Power saver

10:16 | 1.5KB/s 2t & --

TTHotel User Software Manual

2 Il Sl = G

< Related floors

(=

2

You can configure floor information to lift controller and set the working mode.
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3.5.2. Settings
10:16 | 2.9KB/s %t © -+ B 2l = G 10:16 | 1.IKB/s ¢ © -- B Ll = G
< Setting < 1st building
Name 1st building

Lock Number
Working mode

Related floors

Records

Sector

Time

Delete

Remove device

LC2_6eaf39

Please connect the lowest floor to the smallest

number on the controller

1—H1
2]
3—3
—4
— 1st board
—5
o]
—7
)
—I—3
==
B = E
] B
- 2nd board
i [E__
E
—r1
T
" E
-+ -
3rd board

You can set working mode and configure floor information here.

3.5.3.

Delete/Remove devices

You can only delete the lift controller via phone Bluetooth near to it.
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3.6. Power saver
3.6.1. Add
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Hotel today
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Popular functions
Staff Access Room Management
Devices
o o Activate Device
Lock Gateway
Insert card to activate device
o o
Lift Controller Power saver
o~ L tec
Home
< o ()

Insert a card to activate the power saver, then add it using the app.
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3.6.2. Settings
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< Setting
Name
BuildingFloor

Lock Number

Working mode

Room
Records

Sector

Time

Delete
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MAC E7:FA:13:59:D4:4D
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<

Name

Connected lock
Lock Number

MAC

TTHotel

Bl il = G2

Staff with permission can configure the lift controller here.

3.6.3. Delete

Delete the device via phone Bluetooth near to it.
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-80-

30% @

TTHotel User Software Manual



HO el

3.7.1. Personal

10:44 | 2.0KB/s ¢ © -+

<
Edit account

Reset Password

Personal
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4. Guest APP

Scan QR code to install Guest APP

You can install the TThotel guest app by scanning the barcode here.
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4.1. Login
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HOrel

Login to get your access permission

Account

By Logging in you agree to our Privacy Policy
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Guests can only login to this app when a hotel/apartment admin sends them an

ekey.
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4.2. Operate on lock/lift/power saver

Gym

101

10:46 | 4.2KB/s 2t ©

To unlock, please make sure you are near the d

your phone bluetooth on

Restrant

2020.12.27 11:47 ~ 2020.12.31 14:00

3 2020.12.27 11:47 ~ 2020.12.31 14:00

2020.12.27 11:47 ~ 2020.12.31 14:00

Bl = G
Demo Hotel

evice and with

Lift Controller & Power saver

H  Unlock

A Unlock

A Unlock

Home

TTHotel User Software Manual

Lift Controller

X

Power saver

To unlock, please make sure you are near the
device and with your phone bluetooth on

1st building

12,3

To unlock, please make sure you are near the
device and with your phone bluetooth on

101

Power off Power on
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